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Bugti launches telemedicine

health, reviews

service performance

Staff Report

QUETTA: Balochistan has for-
mally launched Telemedicine
Health Units across the province,
marking a significant step towards
delivering healthcare services to
citizens through modern digital
technology and expanding access
to medical consultation in remote
areas.

Chief Minister Mir Sarfraz
Bugti on Thursday conducted a
surprise interaction with medical
specialists stationed at the central
telemedicine desk to review the
funciioning of the mewly intro-
duced service. During the interac-
tion. be sought details regarding
the operational mechanism of the
telemedicine system, the range of
medical facilities being provided to
the public. and the level of accessi-
bility being ensured for citizens
across the province.

The chief minister also reviewed
the process through which resi-
dents are receiving medical consul-
tations via the digital platform and
expressed satisfaction over the per-
formance and responsiveness of the
medical professionals and support
staff working at the central desk.

Speaking on the occasion,
Sarfraz Bugti said that the launch
of the telemedicine service fulfilled
another commitment made to the
people of  Balochistan. He
described the initiative as a major
advancement towards improving
healtheare delivery and harnessing
modern technology to provide bei-
ter medical services to the public

He noted that residents of far-
flung areas often face considerable
challenges and are compelled to
undertake long journeys even lor
routine  medical  consultations,

resulting in additional costs. loss of

time and other hardships. The tele-

medicine service, he said, will help
reduce these difficulties by ena-
bling citizens to seek guidance and
consultation from medical experts
through a digital platform without
the need for unnecessary travel The
launch of the telemedicine initia-
tive is expected to bridge health-
care gaps in distant parts of the
province, allowing citizens to con-
nect with qualified medical profes-
sionals through digital channels
and improving access to timely
healthcare assistance,

The chief minister said that the
provincial government was taking
practical measures to ease the chal-
lenges laced by people hiving in
remote regions, particularly ingthe
provision of essential services such
as healthcare. He emphasized that
making medical consultation njore
accessible through the use of mod-
ern technology was the need of the

hour, ensuring that geographical

distances do not become a barrier
to obtaining quality medical
advice.

Reaffirming the government's
commitment 1o strengthening the
healthcare sector. Bugti said that
efforts would continue to improve
medical facilities and enhance the
overall health system in the prov-
ince.He added that the government
was striving to ensure that resi-
dents of Balochistan’s remote and
underserved areas benefit from
modern healtheare services and are
able to obtamn professional medical
guidance  and  treatment-related
advice without facing unnecessary
obstacles.The launch of the tele-
medicine initiative is expected to
bridge healthcare gaps in distant
parts of the province, allowing ¢iti-
zens to connect with qualified med-
ical professionals through digital
channels and improving access to

timely healthcare assistance.
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Processing plants

Balochistan has a wide variety of cli-
mate and agro-ecological zones ideal for
growing myriads of fruits and vegeta-
bles. Horticultural crops, especially
fruits and vegetables, make an impor-
tant contribution to the agricultural sec-
tor. Apple produced in Balochistan is of
high quality which has huge demand in
the international market but regrettably
lacks a proper system, processing units
the farmers and the province unable to
tap from this blessing. It plays a signifi-
cant role in employment, revenue gener-
ation and returns.

The apple producing districts of
Quetta, Killa Abdullah, Pishin, Killa
Saifullah, Mastung and Kalat were
selected for the project in consultation
with the stakeholders.

A study was conducted by JICA,
UNIDO and Balochistan government in
2022 to highlight the current needs and
challenges of the apple value chain in
Balochistan and suggest measures for
uplifting the chain.

This study also provided an opportu-
nity for the policy makers to tackle this
sector’s current challenges. It also aimed
to identify the governance issues with
focus on institutional capacities and
practices within an enabling environ-
ment, including the private sector and
individual farmers.

The National Food Security Policy
describes that the value chains in
Pakistan, including Balochistan, are

characterized by poor standard agricul-
tural markets lacking basic hygiene and
traceability. Moreover, inconsistent grad-
ing practices and inefficient transporta-
lion services are common.

The other key issues of the value
chains are lack of market information
and cold storages, inadequate and poor
roads, high post-harvest losses of fruits
and vegetables, traditional and poor
packaging materials, lack of accessibility
of smallholder farmers to the high-end
markets and lack of value addition of
agro-based products.

Sadly due to many weaknesses in the
system a middleman is exploiting the
small farmers because of their high
dependency on him for the sale of their
produce. |

On the marketing side, apple grading,
packing and marketing standards are
not followed and low and good quality
apples are very often mixed.

The produce is marketed in a tradi-
tional manner and cold storage facilities
are poor, leading to high post-harvest
losses. Still Balochistan does not have
adequate apple processing, grading and
packing facilities, and a very small pro-
portion of apples is processed into value-
added products such as apple pulp, jam,
jelly, juice, squashes, drinks, clear con-
centrate and apple preserves.

It is essential that the government and
agriculture department must ensure
processing, grading and packing facili-
ties to farmers besides taking steps for its
marketing at national and international
level.
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